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How to get important plan materials online

We've made it easier to find important
info about your plan. L]

Go to bluecareplus.bcbst.com/yourmaterials.
Then log in to or create your online member account.

Why is it better to

: . go online?
Once you're signed in, you can:

Your online member
account gives you the
most up-to-date info and
> See if your prescriptions are on our covered drug materials you may need.

list (formulary) — available Oct. 15, 2025. That makes it a good place
to go for important details
about your coverage.

> Find a doctor, hospital or pharmacy in our network
— available Oct. 15, 2025.

> View a copy of our Evidence of Coverage (EOC) —
available Oct. 15, 2025.

We're here for you

If you need help finding a network pharmacy or provider, or want information about your EOC
or the drugs we cover just give us a call at 1-800-332-5762, TTY 711. You can also opt out of
phone calls about your plan and request plan materials in print.

Best of Health,
Your Member Care Team

e BlueCarePlus
Tennessee 1 Cameron Hill Circle | Chattanooga, TN 37402 | bluecareplus.bchst.com

Member Service: 8 a.m. to 9 p.m. ET, 7 days a week (Oct. 1-March 31); 8 a.m. to 9 p.m. ET, M—F (April 1-Sept. 30). BlueCare Plus Tennessee
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex'.
ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary aids and services to provide information
in accessible formats are also available free of charge. Call 1-800-332-5762 (TTY: 711) or speak to your provider. ATENCION: Si habla espafiol, tiene
a su disposicion servicios gratuitos de asistencia lingiifstica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados
para proporcionar informacion en formatos accesibles. Llame al 1-800-332-5762 (TTY: 711) o hable con su proveedor.

Ol Sy ity o sheall 0 5l dlia ciladd g 5aclse Sy a5 L Alacall &y galll sae Lsall cilans Gl i giiud oy pall Aall) Gannti i€ 13) g
Aeadll adie ) Giani (711 1ol Cilgl)) 1-800-332-5762 a )l e Juail Ulae L)

'Consistent with the scope of sex discrimination described at 45 CFR 92.101(a)(2)
BlueCare Plus Tennessee, an Independent Licensee of the Blue Cross Blue Shield Association
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Notice of Availability of Language Assistance Services

and Auxiliary Aids and Services

ATTENTION: If you speak English, free language
assistance services are available to you. Appropriate
auxiliary aids and services to provide information

in accessible formats are also available free of
charge. Call 1-800-332-5762 (TTY: 711) or speak

to your provider.

ATENCION: Si habla espanol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. También
estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informaciéon
en formatos accesibles. Llame al 1-800-332-5762
(TTY: 711) o hable con su proveedor.

LUU Y: Néu ban ndi tiéng Viét, ching t6i cung cép
mién phi cac dich vu ho trg ngdn ngir. Cac ho trg dich
vy phu hgp dé cung cép thong tin theo cac dinh dang
dé tlep can ciing duwgc cung cap mién | phi. Vui long goi
theo s8 1-800-332-5762 (Nguai khuyét tat: 711) hoac
trao doi véi ngual cung cap dich vu clia ban.
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ATTENTION : Si vous parlez Frangais, des

services d’assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires
appropriés pour fournir des informations dans des
formats accessibles sont également disponibles
gratuitement. Appelez le 1-800-332-5762 (TTY : 711)
ou parlez a votre fournisseur.
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BH/MAHWE: Ecnu Bbl roBopuTe Ha

PYCCKUi, BaM JOCTYNHbI 6ecnnaTHble ycnyru
A3bIkOBOW nogaepxku. CooTBeTCcTBYOLME
BCNomMoraTernbHble cpeacTsa U yCryru rno
npeaocTaBneHnio MHpopMaLun B OCTYMHbIX
dopmatax TaKke npeocTaBnaTCA
B6ecnnatHo. [1o3BoHUTE Mo TenedgoHy
1-800-332-5762 (TTY: 711) nnn obpatuTech K
CBOEMY MOCTaBLLUUKY YCIyT.
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ACHTUNG: Wenn Sie Deutsch sprechen,
stehen Ihnen kostenlose Sprachassistenzdienste
zur Verfligung. Entsprechende Hilfsmittel und
Dienste zur Bereitstellung von Informationen

in barrierefreien Formaten stehen ebenfalls
kostenlos zur Verfigung. Rufen Sie
1-800-332-5762 (TTY: 711) an oder sprechen
Sie mit lnrem Provider.
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PAALALA: Kung nagsasalita ka ng Tagalog,
magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre

ang mga naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng impormasyon

sa mga naa-access na format. Tumawag sa
1-800-332-5762 (TTY: 711) o makipag-usap sa
iyong provider.
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