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A MEMBER’S STORY

Rising Above Challenges
James needed wound care. The 
BlueCare Plus Tennessee care team 
made dozens of calls to different 
home health agencies. But most 

were unable to accept James as a patient or 
didn’t offer the services needed.

Determined to help, the care team worked 
together with their leadership to help find 
James an agency that offered the right care. 

Finding quality care can sometimes be hard. 
But we do the work to make it as easy for you 
as possible. Because we’re more than health 
insurance. We’re a helping hand when you 
need it most.

CARE CORNER

Live in Memphis 
or Nashville?

Did you know we can text you updates about your plan?  
We’ll let you know things like:

 › Changes to your account

 › Reminders about your health

 › Benefit updates

 › Special offers

Ready to get started? Call 1-844-274-5818, TTY 711, to sign up 
for texts.

Stay up to date. Get text alerts from your plan.

Have a 
health 
question?

Talk with a registered nurse for  
free through our 24/7 Nurseline. 
Just call 1-888-747-8951 when:

 › You have a general 
health question

 › You’re not sure if you need to go 
to the emergency room (ER)

 › You want to talk about non-
emergency* symptoms when 
your doctor’s office is closed

The Nurseline is here for you 
24 hours a day, seven days a week. 
And it doesn’t cost you anything.

* If you’re having a medical emergency, 
please call 911 or go to the ER 
right away.

You may have a Sanitas 
Medical Center in your area.

These centers are designed for our 
members. That means:

 › Quality primary care services

 › More available appointment times

 › Less waiting

Some locations also offer extended hours 
and urgent care services.

We can help find a center near you 
and set up your visit with one of their 
Primary Care Providers. We can even 
schedule your ride there and back. 
Ready to learn more? Give us a call at 
1-800-332-5762, TTY 711. Learn 

How To 
Improve 
Your 
Balance 

Our A Matter of Balance class 
can help lower your risk of falls. 
And you may be able to take it 
online soon. The program teaches 
you how to:

 › Increase your strength, balance 
and flexibility

 › Set goals to be more active

 › Make small changes to your 
home to make it more safe

Interested in taking this virtual class? Please let your care team know. 
You can call them at 1-877-715-9503, TTY 711.
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YOUR HEALTH

Your Annual Wellness 
Visit Checklist

How to prepare

To get the most out of your visit, do a little prep work before you go.

 › Get your medical history in order. It’s important for your doctor to know your 
medical history, such as any procedures or illnesses you’ve had. If you don’t 
know your family’s health history, now is a good time to find out. 

 › Make a list of the drugs you take. Write down what you’re taking, when and 
why. Include over-the-counter and prescription drugs as well as vitamins and 
supplements.

 › Write down your concerns and questions. For example, you may have 
questions about how to take your drugs. Or you may be wondering how  
to make lifestyle changes to improve your health.

A nagging cough. A sprained ankle. When issues like these 
crop up, most of us are quick to see our doctor. But it’s 
also important to have your Annual Wellness Visit, even 

when you’re feeling fine. This visit can help your Primary Care 
Provider spot small changes in your health. And it can help keep 
you up to date on important screenings and tests.

What to expect

Your Annual Wellness Visit 
won’t always be the same. 
But your provider is likely to 
do these things.

 › Take your blood pressure. 
High blood pressure is a risk factor for heart disease and stroke. 
It usually has no visible symptoms, so it’s a good idea to check your blood 
pressure regularly. 

 › Run bloodwork to check your cholesterol and blood sugar levels. Your doctor 
may also test your thyroid, liver and kidney function. 

 › Discuss any age-related concerns. Common topics include memory loss, 
balance and fall prevention.

 › Talk about health screenings you may need. This might include screenings for 
breast cancer, diabetes, osteoporosis and colorectal cancer.

Have questions between doctor visits? Don’t wait to ask them. Connect with 
your care team using the CareTN app. You can download the app in the App 
Store® or Google Play®. Just use the access code bcphelpwell to get started. 

We cover your Annual Wellness Visit at no cost to you. And if you 
haven’t already had your Annual Wellness Visit this year, you may 
be able to earn a gift card just for completing this step. It’s part of 
your plan’s rewards and incentives program.

Wellframe is an independent company that provides and maintains a care management app for BlueCare Plus Tennessee. 
Wellframe does not provide BlueCare Plus Tennessee branded products and/or services. Wellframe is solely responsible for 
the products and/or services they provide. Use of apps is voluntary. If you choose to use one of our apps, you’re responsible 
for the cost of any technology (e.g., cell phone, tablet, computer, etc.), internet access and/or upgrades needed to use an app. 
They’re not covered benefits. It’s your responsibility to keep your phone, tablet or computer and access to the app secure.

GIFT
CARD
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REST & RECOVERY

Mom’s Meals

It’s a relief to come home 
after being in the hospital or a 
skilled nursing facility. But in 
those first few days back, it’s 

important to focus on getting better — 
not cooking. That’s where we come in.

Your plan includes a meal delivery 
service called Mom’s Meals. They bring 
refrigerated meals to your home after a 
qualifying inpatient stay. The meals come 
prepared. You just have to heat them up 
and enjoy.

Questions about this benefit?  
Give us a call.

1-800-332-5762, TTY 711

How and when you take your prescription drugs can make a big difference in 
how well they work. That’s why it’s important to take them exactly the way 
your doctor tells you to. And it’s extra important if you’re living with a chronic 
condition like diabetes.

A pillbox or pill organizer can make it easier to remember when to take your drugs. 
Already have one? Here’s how you can get the most out of it:

 › Once a week, fill your pillbox with the drugs you take daily.

 › Keep your pillbox where you can see it.

 › Set reminders on your phone or clock. This will help you know when it’s time to 
take your medicine.

Remember, it can be unsafe 
to skip doses or just stop 
taking some drugs. Always 
check with your doctor 
before you change your 
routine. And if you have 
any questions or problems 
with a drug, let them know. 
Your doctor can help you 
understand your drugs 
better and find out what’s 
best for you.

Need help finding a pillbox 
or keeping track of your 
medicine? We’re here to 
help. Call us at 1-800-332-5762, TTY 711.

— Dr. Linda Pate, BlueCare Plus Medical Director 

How many meals do I get?

The number of meals you get after an 
inpatient stay depends on your plan.

 › BlueCare Plus (HMO D-SNP)SM 
members get 28 meals.

 › BlueCare Plus Choice (HMO D-SNP)SM 
members get 14 meals.

I have dietary restrictions.  
Does Mom’s Meals offer options?

Yes. Mom’s Meals has healthy meal 
options for people with different needs, 
including: 

 › Heart-friendly

 › Gluten-free

 › Low-sodium

 › Vegetarian

DOCTOR’S NOTE

Mind Your Meds

http://bluecareplus.bcbst.com
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Questions? Please call us. 
1-800-332-5762, TTY 711

From Oct. 1 to March 31 you can call us seven days a week from 
8 a.m. to 9 p.m. ET. From April 1 to Sept. 30, you can call us Monday 
through Friday from 8 a.m. to 9 p.m. ET. If you call us outside these 
hours or on a holiday, our automated system will answer your call. 
You can leave a message for us, and we will call you back the next 
business day. This newsletter is published as a service for BlueCare 
Plus Tennessee members. It's not meant to take the place of your health 
care provider’s advice. BlueCare Plus Tennessee does not discriminate 
on the basis of race, color, national origin, sex, age, or disability in its 
health programs and activities. ATENCIÓN: si habla español, tiene a 
su disposición servicios gratuitos de asistencia lingüística. Llame al 
1-800-332-5762, TTY 711.

ملحوظة: إذا كنت تتحدث اللغة العربية، فإن خدمات المساعدة اللغوية تتوفر لك 
.TTY 711, 1-800-332-5762 بالمجان. اتصل برقم

BlueCare Plus Tennessee, an Independent Licensee of the Blue Cross 
Blue Shield Association

1 Cameron Hill Circle | Chattanooga, TN 37402

You Matter to Us

Thank you for being a BlueCare 
Plus Tennessee member. We’re 
here for you. And we want to 
continue to support you on your 
health journey. 

You may have already received 
info about your 2023 benefits. 
If not, it’s coming soon. But 
don’t worry. You’ll stay in your 
current plan next year unless 
you choose to change it.

http://bluecareplus.bcbst.com
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